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I AREk ENTERPRISE FOCUS

A NARNEAEFROM OUR CHAIRMAN

Dear Valued Clients and Partners,

The COVID-19 outbreak is currently spreading rapidly in Europe and America. At this crucial moment, most governments are taking
various active measures to curb the virus from spreading. | believe the epidemic will eventually pass away, just like China two months
ago; it has been effectively controlled under the efforts of all the Chinese people. And now China has fully resumed work, including
‘ the ports, logistics and factories. We highly appreciate your concern, support and encouragement when COVID-19 raged throughout
China, especially Wuhan. Here, on behalf of all Headwin staff, | would like to extend our sincere greetings to you and wish you and your
beloved ones safety and health. With your efforts, the epidemic will be brought to an early end and the social order will be restored.

ENTERPRISE €
FOCUS

During this period, we are forced to change our previous working habits and communication styles, as most people will be working
from home. Fortunately, we are in a cloud era, the Internet connects us closely. Although we are far away from each other, our
communication is convenient. At present, Headwin staffs in US are all working online at home. They will be at your disposal for all
enquire and instructions, and you can contact them at any time for information and problem solving. It's the mission of Headwin
Logistics to ensure the security of supply chain in difficult times! Regarding ocean shipping, the terminals, warehouses and trucking
companies in US are still operating in order, and we will keep you promptly updated if there is any change. As for air shipping, the
transportation is greatly affected by the cancellation of a large number of flights. However, the cargo flights and charter flights between
China and the United States are increasing, and we will try the best to help you fo secure the space.

In China, all branch offices of Headwin China are fully on duty, while all ports, trucking companies and warehouses have also restored to
normal. As far as we know, almost all the factories have resumed production. You can rest assured to place purchase orders and entrust
Headwin for the shipping arrangements. We will do our best to handle your shipments with care, no matter they are by sea, by air or by
LCL.

The epidemic will last for some fime. There may be changes at any time, and even the possibility of regulatory escalation. The supply

. chain will also be affected by some sudden changes; one solution that has just been worked out today may find it impossible to

o implement tomorrow. Therefore, at this special moment, please feel free to keep in fouch and communicate with us, and we will always

find out the right way to deal with these changes. As long as we work together, there are no insurmountable difficulties. | am convinced

of this! As the changes increase, our advisories will also increase. We hope to have your kind understanding to our "bother" from time to
time. Meanwhile, we will try our best to deliver the most accurate information to help you make the most appropriate decisions.

The unexpected incident makes us believe more in the importance of the digitized logistics platform in future. We will speed up the
R&D and application procedure of PLOUTO. PLOUTO is a digitized logistics platform with the core of order management which is
independently developed by Headwin. We hope this platform will help you to the online and digitized management of your cargo flow,
so as fo realize the information of the whole order process, improve your work efficiency, enhance the control over the goods, and also
help you make the best decision through data analysis.

Thank you again for taking time reading this email. Hope we can do more things that is helpful fo you. If you need any assistance,
please feel free to contact us immediately. Our staff will also keep you posted of the most updated news and information in time. We will
always be with you to confront the virus together!

G
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OPERATIONS ARE SUSPENDED AT BAYPORT AND BARBOURS CUT TERMINALS SR L RERNSEE R, TSR RS TiRE S ER
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The Port Authority has learned that someane who worked at both Barbours Cut and Bayport container terminals tested positive for COVID-19 coronavirus. In light of this N i = sk ! 2 4 o ] §O &k —— * ; E‘ﬁ '—L: n x~ E E A=
information, and in an abundance of caution, both public terminals are closed and operations are temporarily suspended while a thorough investigation is being ﬁ ﬁ E"J 7§ $ E.' 7'25 ™ sk ] ;E ﬁ & #—FJE $ EH #IJ H/\ Ee 1"5 FH ’ ﬁu rE = P =
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The Houston Ship Channel and the 200-plus private terminals that comprise the greater Port of Houston are also still operating. ?E’ —5” % j( R }E: 1& i& iﬁ ’$ 2 ;j-“f E(J g 3]': *ﬂ & B . n 4

The health and safety of Port Houston's employees, users, customers and community remains its first priority. Port Houston is in communication with public authorities ar
health agencies while an investigation Is underway.

Port Houston will provide regular updates as warranted as this situation unfolds. - .
N y
T AR FTIE

Media inquiries contact Lisa Ashley at lashley@porthausten.com
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[solafion Virus,

but not our CARE and LOVE!

u’l\ﬁg\D%n
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Thank you for sharing with your team
and your welcome -

Indeed, we are family. That is the best
part, to have that connection.

We continue to pray for you all and
on our side we stay focus on doing all
possible to minimize the impact to our
business due to the Coronavirus outbreak.

Take good care ---..

3/ BRI SE T

BMNEERIXERRESE 2 NAZELHBERM BN E
WA, BINEN, BIMSEMREREE, B SHORNEEZTE,
RMNAETMEREE2KEMMBTRRE LR, THERKE,
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AE” BEHMBERE,

We are going to send masks to our valued customers
to express our solidarity and support in this time of concern.

Thank you very much and yes the address below
is correct for shipping. The masks will be very much
appreciated. | have some on order but will donate those to
the local hospitals when they arrive---the hospitals are short
on every type of medical protection.

Indeed we are up and operating as we are designated
as an essential business. Your kind gesture is most
appreciated and the address is correct. We are safe and
well and hope you are also.

| have no words to express your kindness. | will let you
know as soon as they arrive. God bless you and thank you.

Thank you for thinking of us and providing these masks
. The address that you have list is good and for now we are
still receiving and operating.

B ET, BRIMNE—R, Tk, FZRMEH “MEOE “47
EIEEIRA RS

HAMMR T KZH R,
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kBXERFEHIE:

Thanks a million.

So much appreciated.

You are super, and please know we are very
thankful for you thinking of us like this.

Everyone is doing well thankfully and hopeful that
the same is on your side. | will let the team know the
masks are coming.

My best to you and Bill.

Thanks a million once again.

Stay well.

Good evening to you and good morning to Joan.

Below is terrific initiative to show our important
customers we care.

Very well done.

And very much appreciated not only by me but
our team will be very pleased.

Thank you and Bill and all involved in the
wonderful gesture for our important customers.

Thank you and stay well.

Sk BB E AT & MBI B RS AL 1E:

Good Morning,

Thank you so much for the box of masks and
thermometers. We received them yesterday. We will
make sure these get put to good use. We are staying
healthy and observing guidelines. Thank you again.

Hi Nancy/Nicole/Amanda and pass to Bill,

Thank you so much for the masks. It has to be
one of the most thoughtful gifts and gestures that
I’ ve seen in a lot of years, and believe me they will
go to very good use. We can’ t buy them anywhere
right now except by ordering from Asia and that takes
about 4 weeks to get. | deliver every day to the Post
Office and UPS and |’ ve already started using the
masks during those runs and the once a week run to
the grocery stores. Other than that it’” s home or the
office where | don’ t worry about a mask. Thank you
for such a thoughtful gesture!

Best regards,
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Dear friends,

My family and | thank you very much,
with all my brother's and sister and their
families living in Detroit Michigan where
the virus is starting to take a similar
direction as New York-they now have
some protection. Thank you and God
bless you and all your families!

Dear Ariel and Headwin Family,

We received the masks and are
extremely thankful for your thoughtful
and giving gesture. Our families and
employees appreciate your generosity
and hope your families are safe and
healthy as well.

Our most sincere thanks once again!

Good morning,

Thank you very much for your kind
gesture. The masks were received
yesterday, and the drivers are getting
them today. Everyone is really grateful.

Ariel,

Thank you very much~ it really helps,
few of our drivers stop working choose
to stay home, because the of COVID-19,
now we do provide them masks, but
don’ t know what will be happening next,
let pray it will get better.

Central States Trucking
Ry

Being kind is always appreciated. Thank you to everyone whe has made an effort to help
enerously donated face
masks to our staff in both Dallas and Memphis locations! Qur drivers, warehouse and office

others, especially those at Headwin Global Logistics (USA) Inc.

staff greatly appreciate your kindness.

https://Inkd.in/ek-8sZG
#forward #cstruck #bekind #headwin

& Like & Comment & Share

20 BAEE1= 20TH ANNIVERSARY COLUMN

Dear Fion,

We received the mask today.
Thank you very very much for
your support and friendship.

Dear Fions,

That is very kind of you.
Yes we are still working. | will
let our team know of your kind
generosity. Whatever we don’ s
use we will also donate to those
in need.

Hi Fion.

We just received the Mask
today. Thank you very much.

Received your care pkg.
Thank you!

Thanks again so much Fion.
You and your family and staff
please stay well too.

Headwin is one our most
reliable partners, and we do
cherish our friendship!! God
bless you all!

| hope it “over” where you
are.

Thanks again.

BHERERE,

BMARHAELEERITE, EEBCS
HEEFEMITEEEZIT, ANERHROEHA
B, XE, ZEEARERAZAIOE,
EEREBR.

HBXEHEAETHRZIR, BMIXHAKT
KREIR, MMMNEREHNIFHY, FEXANH
ZRGIEEHEB T, ETHAEQIAX
T, BEHROMFREBOEFIU T, RE
EMNESREFERIN

FEMMNEBRLIMF, JEE R

RZIANEMZHT,

“The spirit of cooperation and
purpose is the driving force
that will allow our business
to endure any crisis — and
come out stronger.”

Tom Schmitt

CHAIRMAN, PRESIDENT AND CEO

Thank you to Headwin Global Logistics and to all of our partners who have donated medical

masks to our associates and drivers. We appreciate your genero:

During challenging tim: upport each other, and partners

"fEEp WK

BMNEHKTREMBIFMES, RINELKRTEFH
HSIEMIEE,

EAMBTAHRE, EHLERRECKN, MEX
HIERL, R EBNHISIE,

NEBEMBELRH, BMEHMART, 47100 #
h&E, RHOWESMABEILEMNMESN “NEOE 173
MEE R IRE R,

BESRMNHUIEMEERE, BHTRUEEED
Nico. XREFMEN, RRREXTUMEMSEHEE
—H “REEH” o

Isolation Virus, but not our CARE and LOVE!
Your friends in Headwin logistics.
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#FHE X F+E BR (Headwin International Logistics LLC, KL T f& # Headwin Int'l) F 03/11/2020 ¥ #it CNS/
IATA( International Air Transport Association ) B 5 o

XR—NEBKMEE, @3 TANANE N, EAYRKEEFAT -Headwin Int'l iE5F T CNS/IATA =&K&
B, BWKBIATANIE, ETARNKS, 23 Headwin Int'| WEWEFMEWHABKMINT; XN EROKE,
% # B Headwin Int'l RMIZEAABIEMBZEMNEIEXR, RTELZHE L#H N T K CASS (Cargo Account
Settlement Systems) 245, ARKEMANEREELTUTEZZHREBNIRENE L ERIFT, Headwin
Int'l EIRRSHERELHMIAMETNREARMNVEAREENSINUREATANEHZESSEANNERZ
HREMMEIEHHOKRS,

CNS>

An IATA Company

Certificate of Endorsement

0110475
Headwin International Logistics LLC

I hereby endorsed as an agent Mat has met fhe professional standards of

Cargo Network Services Corporation

nd sell s cargo P
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We keep learning and keep innovating and continuously push up our competency
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Upholding Integrity & honoring promises

Setting hign standards for self & seeking greatness from others
Keeping learning & keeping innovating

Perserverance and persistence

Company growth and staff development are at the same pace
Company vision and social responsibility are aligned

We succeed continuously because we keep trying and we work with full dedication.

We win all the respects because we keep learning and we always walk our talk.




